Potaczenie online z dziatem wsparcia GammaCAD

Potgczenie zdalne musi zosta¢ zainicjowane przez inzyniera z dziatu wsparcia, po jego
wczesniejszym uzgodnieniu.

Aby udostepni¢ swéj ekran inzynierowi z dziatu wsparcia:

Jezeli otrzymates od nas wiadomos¢ e-mail z linkiem do potaczenia, przejdz do kroku 3.

1. Kliknij w ponizszy link https://wsparcie.gammacad.pl/join
2. W otwartym oknie wprowadz
o W polu Session ID numer sesiji, ktory otrzymates od inzyniera z dziatu
wsparcia technicznego (w niektérych sytuacjach numer ten moze byc¢ juz
automatycznie uzupetniony)
o w polu Name swoje imie
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Join Remote Support Session

« Join support sessions only with people you recognize and
trust. Report abuse

« Do not disclose your passwords, credit card/bank details
or any other sensitive information during a session

Session ID

111-222-3344

Name

Twoje imieg|

JOIN SESSION

3. Kliknij JOIN SESSION
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https://wsparcie.gammacad.pl/join

4. Zatwierdz cheé¢ pobrania i uruchomienia aplikacji do potgczenia zdalnego
klikajgc Agree and Download
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pawel.ordziniak@gammacad.pl has invited you to join a remote support
session. On joining, the technician will be able to view and access your
computer.

« Join support sessions only with people you recognize and
trust. Report abuse

« Do not disclose your passwords, credit card/bank details
or any other sensitive information during a session

Download and run the application to join the support session.

@ Zoho Assist is only a service provider and will not be liable for
any scam related activities while using the application.

Agree and Download

(D This application will be removed from your computer once the session ends.

5. Uruchom pobrany plik ZA_Connect.exe

X @ Zoho Assist - Join Session X + v = u) X
W e v & 0@ :

& ZA_Connectexe !
1084 kB «» Gotowe
the remote
W  support session initiated by your technician.

6. Aby instalacja zostata przeprowadzona do korica, konieczne bedzie udzielenie
niezbednych uprawnien w systemie Windows

)

You're about to join a remote support session with a technician. By clicking on join, you're
allowing the technician to perform the following action(s):

« View and access your screen
« Take screenshots
« Clipboard sharing

Note: All events that take place during the remote session will be documented for auditing

purposes. You can pause or end your session at any time from your console.
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